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Foundation

Education
Training

Opportunities

Public relations,
help desk,
customer

service, liaison,

administration,
community
relations
roles etc

Communication
(LEVEL 4)

FOR ENTRY REQUIREMENTS REFER TO PROGRANMME DETAILS

————— > Possible paths to further study

CAREER OPTIONS

Entry-level
positions in
arange of

communication

areas

Training and
development,
public
relations,
writing
and editorial
work,
communications
management,
technical
communication,
customer
relations,
special events,
community
advice

Diploma in
Communication
Studies

(LEVEL 5)

Usability
specialist,

PR marketing,
eCommunication
specialist,
knowledge
management,
documentation
consultant,
publication
specialist,
computer
documentation
trainer, website
content designer/
manager

Diploma in
Integrated
Marketing
Communications
(LEVEL 6)

*Pending approval

Internal and
external
communications
positions,
integrated
marketing
communications,
community/
public affairs,
sponsorship,
publications,
eCommunications

Bachelor
of Applied
Communication
(LEVEL 7)

Marketing and
human resource
management

Graduate
Diploma
in Marketing
(LEVEL 7)

and/or

Graduate
Diploma
in Human
Resource
Management
(LEVEL 7)



