If you’re Dissatisfied, We Want to Know

If there’s anything you’re unhappy about, or if there’s some way you feel we can improve our services, tell us about it.

At Manukau Institute of Technology we have a commitment to provide excellent service to our customers.

We are genuinely on your side. But unfortunately, things can and do occasionally go wrong.  So if you ever have a complaint or query regarding Manukau Institute of Technology, it’s most important you let us know.  Because if we don’t know it’s not working, we can’t fix it!

Here are the ways you can go about letting us know:

Talk to Us

A quick chat to the Manager of the area concerned is often all that’s needed to resolve the problem.  If the issue is not resolved to your satisfaction at this stage they will take personal responsibility for ensuring your complaint is investigated and acted on.

Phone Us

Or you can call the Executive who will attend to the matter and set in motion whatever action is appropriate to resolve the situation.


Write to Us

Sometimes it helps to write down your concerns. Simply complete the Feedback Form at the back of this brochure and either post it to the address shown, or drop it in to the reception at the Institute.  The Manager of the area concerned will make sure your complaint is investigated promptly and that we resolve the matter as soon as possible, if we can.

If Further Help is Needed
You can request that the Manager pass the matter on to the Executive, or you can phone or write directly to the Executive yourself.  We realise that now and then there may be issues raised on which agreement cannot initially be reached and our Executive provides an important next step for you should that happen.

If the problem reaches a “deadlock” situation, it may be necessary to refer your problem onto the Chief Executive to resolve these issues.

If You Simply Have a Question or Query
You can phone our Information Centre with a question about your courses or for information about any aspect of our services.

The telephone number is (09) 968 8700
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	Feedback Form


	Date
	
	Course of Study
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	0
	
	
	
	

	Day    Month
Year
	
	

	Surname
	
	First Names

	
	
	

	Title (please circle)
	Other
	ID Number

	Mr
	
	Mrs
	
	Miss
	
	Ms
	
	

	Home Address
	
	

	
	
	

	
	
	

	
	
	

	Telephone - Home
	
	Cell Phone Number

	
	
	
	

	
	
	

	What is the best time to phone?
	

	
	
	

	Details
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	What would be a satisfactory outcome for You?

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Fill out this form then place it in an envelope and post to:

	
	Executive Director Student Affairs

	
	Manukau Institute of Technology

	
	Private Bag 94006

	
	MANUKAU CITY


The information on this form is being collected for the purpose of enabling Manukau Institute of Technology to investigate and possibly resolve your complaint, and will be held at Newbury Street, Otara. You do have rights of access to, and correction of, personal information supplied to and held by Manukau Institute of Technology.
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How Can We Help?
Your Guide to Making and Resolving a Complaint

