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The Policy
Harassment is a physical or verbal act, which can also include the use of written material or visual behaviour, that is:

· unwelcome

· offensive or hurtful

· expresses hostility against or ridicules

· is persistent
· has a detrimental effect on a person’s enjoyment, performance or opportunities in work or study
It may involve the threat of negative or promise of positive influence on a situation or achievement in work of study.

Sexual harassment is illegal under the Employment Relations Act 2000.  Sexual and racial harassment are illegal under the Human Rights Act 1993.  At Manukau Institute of Technology all forms of harassment are unacceptable.

Such behaviour could include:
· unwelcome deliberate physical contact

· offensive sexual or racial comments

· unwelcome requests for contact or activities of a sexual nature

· unwelcome physical contact of a sexual nature

· the abuse of power to gain personal advantage

· the open display of offensive material

· other threatening behaviour

No-one should tolerate harassment whether on racial, sexual, religious, sexual orientation, disability, intellectual or other grounds.
At Manukau Institute of Technology victimisation of complainants or witnesses involved in a harassment case is unacceptable.  It is also illegal under the Human Rights Acts 1993.

Do not hesitate to use the procedures if you feel that you have experienced such behaviour.
The Procedures
Manukau Institute of Technology has trained and appointed a number of people to act as CONTACT people.  These people are scattered throughout the Institute, are of both genders, and come from a variety of cultures, backgrounds and age groups.

Their role is to:

· listen to your complaint

· provide support for you

· outline what can be done

· help you with your decision
The names of the CONTACT people are on posters in the Library, the cafeterias, and the Health Centre and available on the website (www.manukau.ac.nz)
If you wish to make a complaint you may approach a CONTACT person of your choice.

YOUR MEETING WITH A CONTACT PERSON IS CONFIDENTIAL.

It is important to remember that if you do lay a complaint you  decide how the complaint is handled.  The CONTACT person will listen to

your complaint and outline the various options available to you, but at no stage wills/he take control of the process.
Remember
· SPEAK UP if you are experiencing harassment including sexual or racial harassment.
· Your experience is not trivial or unimportant.
· You are NOT to blame for what has happened to you.
· Use a CONTACT person or other avenues available to you.
· All meetings with CONTACT people are confidential; they are there to help you decide the course of action which most suits you.
THESE PROCEDURES ARE DESIGNED TO PROVIDE A SUPPORTIVE ENVIRONMENT FOR PEOPLE WHO WISH TO MAKE A COMPLAINT OR DISCUSS A PROBLEM THEY MAY BE HAVING WITH 

HARASSMENT.





