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FAQ’s 

New Zealand Maritime School (NZMS) 
STCW Fire Fighting Training, Unitec Mt Albert Campus  

Phone: 0800 62 62 52 | LiveChat: manukau.ac.nz  | Email: schoolofmaritime@manukau.ac.nz  or 

askmenzmaritime@manukau.ac.nz 

📍 Where to arrive 

Enter through Gate 4 and follow the signs marked Fire Fighting Training Facility to reach 

Building 307. A gravel carpark is directly opposite the lifeboat.  

Unitec Mt Albert Campus — 139 Carrington Road (Gate 4), Mt Albert 👉 (See Appendix 1) 

📍 Getting to the Mahuika Marine Firefighting Training site 

 

📍 Meeting Point 

Once you arrive, please proceed to Building 307 (Mataaho) 👉 (See Appendix 1) This is your 
meeting point and where you will prepare for firefighting activities. 
 

🧯 Gear Requirements 

• Cotton overalls and boots will be provided 

• You must wear cotton, natural fibre socks and underwear 

• You must wear closed, flat shoes with socks 

🚫 Not permitted on the fire ground: 

• Jandals 

• Sandals 

• Any open footwear 

mailto:askmenzmaritime@manukau.ac.nz
https://www.manukau.ac.nz/
mailto:schoolofmaritime@manukau.ac.nz
mailto:askmenzmaritime@manukau.ac.nz


 

Manukau Institute of Technology | Private Bag 94006, Manukau 2241, Auckland, New Zealand 
T 09 968 8000 | E askmenzmaritime@manukau.ac.nz| W manukau.ac.nz 
NZMS STCW Fire Fighting training @Unitec – FAQ v1.0 2026 Final 

• Matches, cigarette lighters 

❗ Anyone wearing prohibited footwear will be refused entry. 

🚗 Unitec Parking 👉 (See Appendix 1) 

• $1/hour, cap $3 (Mon–Fri, 8am–4pm, Semesters 1 & 2). Free outside these times and during 

semester breaks. 

• Pay by pay‑by‑plate machines, Parkeasy, QR code on signs, or ParKiwi app. 

• Visitor parking is for external visitors only (not staff/students). 

https://www.unitec.ac.nz/about-us/our-campuses/parking/ 

🚌🚆 Getting to Unitec 

• Bus stops 8221, 8233, 8232 (New North Road). Train: Mt Albert Station, ~800 m / ~10 min 

walk. 

https://www.unitec.ac.nz/current-students/student-life/getting-to-unitec/ 

🚴 Showers & changing 👉 (See Appendix 1) 

• Secure bike parking available. 

• Changing rooms shown on Day 1, or use Building 307 (Mataaho), Level 1. 

https://www.unitec.ac.nz/one-of-new-zealands-largest-open-plan-trades-training-centres/  

 

🗺️ Lost or need your timetable? 

The MIT Ask Me! Student Service Centre can assist you. Call 0800 62 62 52, use Livechat via the 

MIT website, or email schoolofmaritime@manukau.ac.nz  or askmenzmaritime@manukau.ac.nz 

🖨️ Unitec Printing and Photocopying  
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• Copy Centre — Building 114, Ground Floor. Cashless. Mon–Fri 9am–3pm. 

https://www.unitec.ac.nz/current-students/technology-support/printing-photocopying/ 

☕ Food & coffee (Building 180, Te Puna) 

• Breaktime (7:30–16:30) 

• Long Black Café (7:00–15:00) 

• Nuri & Maru (7:00–15:00) 

• Subway (7:30–16:30; last orders 16:00) 

• Student kitchen (7:30–16:30; last orders 16:00) 👉 (See Appendix 2) 

https://www.unitec.ac.nz/current-students/on-campus/shops/ 

🖥️ Unitec Tech help 

• IT Help Desk 0800 275 467 (0800 ASKIMS). Drop‑in: Building 180, Mon–Fri 10:00–14:00. 

🛡️ Unitec Security (24/7) 

• 0800 10 95 90 | security@unitec.ac.nz and Safety and security, Safety and security – Unitec 

📶 Wi‑Fi 

• Connect to eduroam  

 

1. You will be prompted for the following information: 

– EAP Method: Leave as default (PEAP) 

– Phase 2 authentication: Leave as default (None or MSCHAPV2) 

– CA Certificate: Select “Don’t validate” 

– User Certificate: Leave as unspecified 

– Identity: Enter your MIT email address username@manukau.ac.nz 

– Anonymous identity: (Leave Blank) 

– Password: Enter your MIT password 

2. Tap Connect 
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3. When connected to the eduroam, your network will show as “connected” 

MIT students can connect to free Wi-Fi on campus  

📍 Appendix 1 – Campus Map 
• Building 307 (Mataaho): 

Meeting point and firefighting preparation area 

• Building 308-1001: 
Firefighting training site 

 

🍽️ Appendix 2– Student Kitchen 

 

Phone: 0800 62 62 52 | LiveChat: manukau.ac.nz  | Email: schoolofmaritime@manukau.ac.nz or 

askmenzmaritime@manukau.ac.nz 
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